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NAQ(OR(+95% CI))

25%

ks

25~50% w|Tk 50~75% u|gth 75% ©1%%

A% | 1.00| 1.43(0.43-4.80) | 5.32(1.73-16.36) | 6.80(1.88-24.56)

$A13H1.00 | 1.02(0.34-3.12) | 2.53(0.87-7.40) | 16.51(5.63-48.46)

Mgk [1.00(3.48(0.90-13.46)| 6.57(1.72-25.11) | 10.86(2.66-44.28)

Sk 1.00] 0.57(0.13-2.55) |3.38(1.07-10.71) | 15.20(4.90-47.14)

Mgk 11.00| 1.35(0.44-4.17) | 4.09(1.38-12.11) | 5.45(1.62-18.41)

$-Ae| 1.00] 1.12(0.28-4.52) | 6.55(1.94-22.11) | 27.00(7.83-93.12)

A& 11.00(4.00(1.04-15.32)| 6.33(1.62-24.79) | 9.05(2.17-37.74)

$-43H1.00 | 0.80(0.20-3.21) | 5.38(1.76-16.51) | 16.29(5.27-50.30)

A% | 1.00| 2.36(0.82-6.78) | 3.55(1.19-10.58) | 8.43(2.50-28.35)

$413H1.00 | 0.38(0.07-2.08) | 4.87(1.57-15.13) | 24.89(7.54-82.12)

A% | 1.00| 1.33(0.40-4.44) | 1.50(0.41-5.43) | 9.80(2.84-33.85)

$413H1.00 ] 0.56(0.15-2.13) | 3.96(1.39-11.24) | 17.50(5.69-53.82)

Mgk [1.000.79(0.28-2.23) | 3.75(1.37-10.24) |  1.67(0.45-6.16)

o[N Mz of4
o o M

S48k 1.001] 0.79(0.25-2.50) |5.09(1.77-14.66) | 16.71(5.69-49.06)

Mg [1.00| 1.73(0.63-4.74) | 6.48(2.33-18.02) | 8.25(2.20-30.96)

i
i)
olN

$A3H1.00 | 2.13(0.65-6.93) | 8.01(2.47-26.00) |51.48(13.70-193.38)

o
olN

A& [1.00 0.85(0.27-2.67) | 1.94(0.65-5.81) 2.21(0.58-8.38)

S| 1.00] 1.19(0.35-4.09) [4.90(1.60-14.96) | 23.49(7.41-74.48)
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oh) CFT ®jz] &%

O 2AP7F tdAHE CET Ao viA|et o] f2+ "HoAEZS 7
Fopl7] wigel™ 7t 7Y gokow, "asxy & e Fa% olf
7 H AR 8 B e @ oF Ad e 5 45 &
A Q912 =2] FSiTh

e Hj%] o]& 159 Hjz] o] § thE-8H

h § & %1 5 %o

Y A5 A4 A3t 18 8.3 30 13.8
HAEA AR 102 47.2 159 73.3
rz28% 66 30.6 98 45.2

G TE L= 4 1.9 21 9.7

H 9 34 3 1.4 5 2.3
7] 23 10.6 53 24.4

A 216 100.0 366 168.7

# 21. CFT HiZ] O|%



A AIZF | S4A7F | 4~6AZF | 6~8A1ZF | D8A|TE Total
Y 50 55 108 5 218
% 22.9 25.2 49.5 2.3 100

# 22. CFT &RA[Zt

Ytk 1669 (76.1%)°] @A dF7F wj$¢ EZQstAY, 528
sttty €3y, Zadt dRety SE9t AFE T2 14%(6.4%)
of E33ch.
el of-2 . A oA 2 of-
%;E %QTB =249 2= oq fEJ—}'l— Total
Y 110 56 38 14 0 218
% 50.5 25.7 17.4 6.4 0 100
H 23. CFT ¢2=2or
O ZQasdhA 2 JFE otx, Juvnt A AR & 4 ¢lo
Q7] W&ol dFe WEHL= 2= It 1497 (68.3%)0] A
o] AF7t wj¢ EWESHAY, EWEoittal §E3A, WESE dF
2t Sk AV WA 179 (7.8%)°l &+t
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Al e

O s} S CFT 240] WAA7 o2t Hel=y
ARsgr] WEolst A weton, LExE BE5E 34T

7b = .

e WF 624701, 4N7E olskl AE 229%1 Hglnt
CFT 9% oA slabe] Wad gme ohaltt 76.1%7 @A

dRE Tuag 9Rety Sgut

O #EasHA] w2 dFE stal, dunt 43 A2 & & gl
A7) wzel AR WEEE A=3] Wkl 68.3%7F dAe] dF
of Tkt
A 23

D A%F W A5

O A% W NEFS 2 AFlA Dok Azte] sl AT
At AT 5 A W 9942 WHoR AR AR WS
zifstel AAA - AR DBS FAG B- A% BAL oA
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Aol 2 W HEY 599
® BY4H WA 32)
@ He-yo) FERE AT BAHEE (FAHO 32)
® 22| SRot0| A2|-RA| (AN £l
@ USY 23 2LRH 2O 4¥ BIISH YR YA (HEH 2
=)
® Y2 Foly 90| S FYY SHOY It I US B
It Ug 22| % A (B4 27)
® ArEQl oo 2L Y (Rl ME )
$99 A% ) A5Y 499

threat to professional status (e.g., belittling opinion, public

professional humiliation, and accusation regarding lack of
effort)
threat to personal standing (e.g., name-calling, insults,

intimidation, and devaluing with reference to age)
isolation (e.g., preventing access to opportunities, physical or

social isolation, and withholding of information)

overwork (e.g., undue pressure, impossible deadlines, and
unnecessary disruptions)

destabilization (e.g., failure to give credit when due,
meaningless  tasks, removal of responsibility, repeated

reminders of blunders, and setting up to fail)

4) 2% SelsletanlE YEkle] 94 1gEw
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O 2% W Hgdel Wit siel A7t & =AEHE Hlwshl
o Hansen &2 29199 Hel-gAlR At 5 70 AFAE 437789 =
SAE ez AAY ST A% W J5de] e A
WAL, AR A 224 Hlmsild AAlR =T, 29T
o] 547t AEF woes =

5) Aggression and Violent Behavior 7 (2002) 33-51
6) Journal of Psychosomatic Research 60 (2006) 63-72.
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Tuhle 3
Mean salues ol symptons of somatisition, mxie
spondents (w-221

mil depressson. mental health, social suppon from cowarkers and supervisors, anld NA of bualled
and witnesses (=40 compared with nonbuallied respondents (n=3717)

95% (1 F value Mlean ]
Exposune Mean (mean) (ANOVA) Post hoe test difference 3% O idifference s IANOVA)
st wonbullicd %6 5001 ] Moabullicd vs, witness  —{h12 [ =i 334008] %)
(Seores 0-4) Witness 68 [in.45;0.88] A | wae Witmess ws. hullied .20 0ok ;004] A
Bullied Ballied vs. nosbullisd 41 [015:0.67] RO
Diepression Nanbullied Moahullied v witness .14 [ =M 04] )
iScones 0-4) Wilness oo Wiltress v, bulbied —1.54 —iL03] UL
Bullied Ballied vs. nosbulbied 6T HHyE
ety Nambullied Mosbullied vs. witness  —(L18 A3
pres 0-4) Witness Ao e Witress v, bullied —{1.38 Rk
Bullied Balliod vs. noaibullied 56 [UESR RG] L i
Mintal health Maibullicd Mogibullsed va. wiliss  —{L0R | =248 08] A
iScores 1-4) Wiliiess e Wileess vs. bulliod —i1.25 |—Ds1Akon] i
Bullied Ballieed s, nosbalbied 33 MR
Megative affectivity Sambllied Monbullied vs. wimess {18153 i
(Scores | -4) Witness B+ Witress vs, bullied —i1 34 LA
Biillied Hailliad 5. nonballicd 3l (M
Suppon from cowarkers  Nanbullied Monhullied va witness [} M
(Senres 0 4) Witness A+ Witress vs, hullied 0.3 e
Rullied Bullied ws, neabullied .44 Rl
Supervisor support ullied Noahullied ve. witness 01,25 1
(Scores 0-4) Wiiness e Wilmess s, hullied .27 L
Bullied Bullied vs. nonbullied  —{0.52 HEE
R o 1
e P =
: = it o O O X
O Niedhammer 5°] ZTgA 1521 769442 giAtoz 2=
=3 kel kU o = Z 510
ST AR W AEde BEde AR, 2l dEde B
SEA =10 = SEA =l.0 = P o
I, ML A dEeE, 592 I 7IXte] daes &
Q =z o ]:].
=357%o] =JTED

7) Journal of Psychosomatic Research 61 (2006) 251-259.
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Tabk: 3
Associ ations between exposare o bullving and depressive symploms

Depressive syEpoms

3132) Women (n=4562)
! anes o i
Exposure 1o bullying
™ SRR 21 bl 1 )
b 1R& LLE 1 &had
SR 2120 4 1639
1 4865 L] 4688
164 1.30 124 65,1
Frequency of exposure io bullying
N exposure SBE 21.20 reitd 1639
Wk ol 6233 124 56,36
Daily or almios daaly a5 T6.00 167 64.23
Druration of exposure io bulhying
No exposure SHE 21.20 i 639
2 ye 65 6989 120 5797
5 il 6549 3 6420
a 4 7231 L] 5574
Cserver of ballymg
Mo 3RE I®55 426 14.12
Yes 386 4055 514 36,17
et I o bullying obes
Mo expos 348 1708 i 1282
Observes 240 V26 b 2621
Exposisne to bull ying a0 7407 54 26,55
Expesisre to bullying and cheerver 146 6728 237 5.1
P 000 " tes

ol

o], T REA g A W IEFdol T A2 2002 L9
20109 o= oF 39400702 ujd 2435
LEEALE ALoA HAR W IF

=2
< 20029 ko= 4919, 2010 ko= sfalof o]of 2915 A

O o239 e d& #FAT o/l AF 2 40728& gL
« A% W d5d =304 K

& = Aok A5 AE wiAleh et 2y
=N

f
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o)

lo

Ex
>,
ol
o i
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e
O
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Table 5. Percentage of endorsed items on the NAQ-R among civl servants m Japan (N=1.628)

During the last & months, how often have you been subjected to the Never Nowand  Monthly  Weekly/
following negative acts in the work place? (*a) then (%) (%a) daily™ (%)
1) Someone withholding information which affects your performance [ x40 537 30
2) Being hurniliated or ridiculed in connection with your work 8310 132 20 19
3) Being ordered to do work below your level of competence B86.3 05 18 24
4) Having key areas of responsibility remeved or replaced with more
trivial of unpleasant tasks 800 1.6 13 1.2
5) Spreading of gossip and mmors about yon 866 100 10
6) Being ignored, excluded or being “sent to Coventry™ 0.7 6.0 10 13
Ty Having msulting or offensive remarks made about your person (1e. habuis
and background), your attitudes or your private life 871 10.3 1 14
8) Being shouted af or being the target of sponfanecus anger (or rage) 852 113 25 11
0) Inthimidating behavior such as finger-pomting, wvasion of personal space,
shoving, blocking barring the way 215 44 1.2 09
10) Hinrs or signals from others that you should quit your job 964 30 04 02
11) Repeated reminders of your errors or mistakes 883 a8 12 03
12) Being ignored or facing a hostile reaction when you approach 90.3 68 12 1.7
13) Persistent criticism of vour work and effort 882 89 19 10
14) Having your opimons and views ignored 825 14.1 18 16
15) Practical jokes carried out by people you don't get on with Mo o 06 0.6
16) Being given tacks with unreasonable or impossible targets or deadlines 852 124 14 10
17) Hawing allegations made against you o215 6.0 1.2 03
18) Excessive momtoring of your work 90.6 6.6 08 21
10) Pressure not to claim something winch by nght you are entitled to
(e g sick leave, holiday entitlement, travel expenses) 232 57 07 04
20) Being the subyect of excessive teasing and sarcasm 4.0 43 10 03
11) Being exposed to an unmanageable workload 873 08 13 15
22) Threats of viclence o physical abuse or acmal abuse 2986 1.2 02 0.1
Frequency of people who chose at least one ttem 145 a0

* Response categofies “about weekly™ and “about daily”™ have been thrown together to make one category

(3 @29 2 Y AL o= FEAA

O 20009 ZAl] ofshel AAA Ze, WBW, 45189 Aol
Z7Fotal led], 20058 FANAE 1995WFE 2005¢7#] EU
ISl He] §AA 22 22E 4%oA %% Z7iow, ole}
To AL REe FASeA WANL 444 Eee o=
W g Hofol A b WOt F7H E o] BoplA b FE
dAck. B8 =54 olele] AgoziEe] A Zejo] Ay ¢

wraolgliy], ol A14A Zelo] ojele WAL HRES a7
et gl e A, 59 9 Ag Hoks Aad 7
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Figure 4.6: Level of vicleance and harassment, by sector,
EWZ2TF ()

Elsctricity. @as and water

P T taerimg

Firtareial irvbarrrmd batior

Mool axtats

S ricealtire

C ot sc iz

wWholssale and retail trads
e seovices

EUzF

Hotels and restaurants
Tramspeor T anol Cormemunicatiom
Fuilsi e adminiEtration and delence
Education

e m it

[ ] F aa =] £ 16 LF] 14 165 18

Bl threats of viclsnos Bl vicience [ | Eaaliyimag 4 e L e
P RS T sER LAl ATTENTIon

O 20119 22 ZAMNA 2d 17§47 o=, HstA] o=
A A, 99 AYEL 20108 2+ 3.8%, 0.4%, 0.9%°]A4
20119 4.4%, 0.9%, 1.3%2 BT ot =713t ol= iAo
H&F7lo] EAfsk=Aol Wit A7t ofRE motst= Ao ofye} A
A ARAE mefote Aoz, &3] Adste AXt= EA S5
= Aol ok 7MY REE 28 /32

(4.8%)0] AA (3.8%)°ll Hlsl A@ECl =St ot = A4
PAL A 1.5%, B4 0.4%= AAANAIN &3] Vebge

2 34 (14%)9] AFAE]l A48 (L1wETE =S4Tt At 12704

8) Fourth European Working Conditions Survey, 2005.
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m 010 m 2011 'IEHd lqﬂ

HOiRY MEI3Y ¥ My By gm  HY sy

pr bS] I uzAs
O E AF2H(GAASE)7F ZAFGE 20139 MHE[A SARRF AL F
T AFoAs dF T Ao =RE AEI FEgh a7 9 AA
A AdojF AH 28 HARAE 1972 25 479 sEE%=
o3t Zoh Ao 2 HE O] Bt gyet Q1A A &4 52
thHbAlE E3 Q= o2 YUy I Sk 3 23] AZo|d,
Z3 AIAE 10%7F = Aoz yeiyy 9 23] Jro] o)
AES 3 AR Yehg o fAge AiE HolErh A8E
Sk 30%°04 AE= St Aoz ey F 13 Ak moE A
L=
At | AT | Egd
(%) (%) | 353
(1) 71AogRE Rest 3= e 49 | 194 80.6 7.1
(2) 1oz REH ZAqS 2 FY 124 | 876 8.2
(5) 1oz HE ZPS ot HY 88.2 11.8 2.0
(6) 1oz RE AH5FTE It FH 70.5 | 29.5 4.0
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O A9 - 19939 AP gl B W,
(Victimization at Work Ordinance, AFS 1993:17)olgt= AR A}

Ho] Fgo] AeE]o] A% W yFde] B HAE AA HAx=
npstelth. o] WEe Y W AEH(victimization, Ao
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32) Maarit Vartia—Vanasnen, “Workplace Bullying and Harassment in the EU and
Finland”, 2013 JILPT Seminar on Workplace Bulling and Harassment, pp.9~10. ($]
Aulyg zZtgd & d8Ee LSy FEA5HII; Vol.10 No.8, H=2kesd
T, 20140] Ut b= W8T} FAet AR Hel)

33) o] HE Aad t2f] 25 Axokh 9] ¥Ee goiw
(http://intra. KTh.se/en/anstallning/pa-lika—villkor/diskriminering—och—k/krankande—sa
rbehandling-1.471496);  Margaretha ~ Strandmark, ~ “Workplace  Bullying and
Harassment in Sweden: Mobilizing against Bullying”, 2013 JILPT Seminar on
Workplace Bulling and Harassment, 2013, p.36.
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34) Maarit Vartia—Vanasnen, op.cit., pp.18~19.

39) Ag4, AR 0 whEd: xR ool Tase ped,, FEAds LY
Woking paper 2013-2, 2013, 119H &=,

36) Hebd 1E =9 A U =5AE ARt dor AV 1EEHAY oa
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el A 27 W ZEedel gk =97t 2440z o]Foz]7] A%t

olote] A& th&e] FAES FxstArt. Loic Lerouge, “Workplace Bullying and
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